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How to request an 
interlibrary loan 



Step 1. Get your access codes from Librarian 

Step 2. Search SACat or ISAP 

Step 3. Request item  

Step 4. Enter your access codes to log on  

Step 5. Enter “need by date”  

Step 6. View and edit contact details 

Step 7. Request  

Step 8. Track pre-request  

Step 9. Receive item from Library 

How to request an interlibrary loan 



Contact  details 
 

Interlibrary Loans, JS Gericke Library 

 

jsgil@sun.ac.za 

 

Tel 021 808 4872 

Fax 021 808 4336 

 

 

Step 1: Get your access codes from 
Librarian 

mailto:jsgil@sun.ac.za


Step 2: Search SA CAT or ISAP/ 
Go to Sabinet Reference Platform 

 

 

 

 

 

 

 

 

 



   ISAP 

SACAT 

Step 2: Search SA CAT or ISAP/ 
 Select SA CAT or ISAP 



Searches within a Database  

Step 2: Search SA CAT or ISAP/ 
 Search with keywords 



Step 2: Search SA CAT or ISAP/ 
 Select Record From Results  



Step 3: Request Item 

Click on Request this 
item to open the pre-

request form 



Step 4: Enter your Access Codes to log on 

8010-(your SU nr) 

8010+(your IL  passw) 



Step 5:  Enter Need-by Date  

1 

2 

3 

Date must be more 
than 7 days  from date 
of placing the request 

Read and accept 
copyright box 

Bibliographic info. 
Note: for journal 

articles, please provide 
the author 



Step 6: View and Edit Contact Details 



Step 7: Request 



Step 7: Request /Get Pre-Request Confirmation  

1 

2 



Step 8: Track Pre-Request  



Step 8: Track Pre-Request/ 
Enter your Access Codes 

8010-(your SU nr) 

8010+(your IL  passw) 



Step 8: Track Pre-Request/View Status  

2 1 

3 



Step 9: Receive Item from Library 


